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APPROVED CAPTIONING SERVICE VENDORS 
Described and Captioned Media Program (DCMP) 
National Association of the Deaf (NAD) 
U.S. Department of Education (ED) 
 
The following is a list of captioning service vendors that have passed an evaluation by the DCMP. The DCMP 
evaluation is a comprehensive test of a vendor’s ability to caption correctly, as per DCMP guidelines listed in 
the Captioning Key for Educational Media. Due to the wide variety of media formats, the DCMP does not 
certify that any vendor has the technical capacity to work from, or provide back, any specific tape or 
electronic format.   
 
This approval extends to English language only. 
 
In order to be listed, a captioning service vendor must submit captioning samples to the DCMP for approval. 
However, some captioning service vendors have not applied for the DCMP approval. Therefore, the fact that a 
vendor is not listed below does not necessarily mean that it has failed to meet the DCMP captioning standards or 
guidelines. Also, a vendor may be removed from the listing due to poor quality performance. Results of 
captioning evaluations by the DCMP are confidential. 
 

ABERDEEN CAPTIONING 

22362 Gilberto, Suite 120 
Rancho Santa Margarita, CA 92688 
VOICE 800-688-6621 
VOICE 949-216-1056 
FAX 949-858-4405 
E-MAIL Matthew Cook matt@abercap.com 
WEB www.abercap.com 
LANGUAGE Multiple languages 
 
THE ADS GROUP 

2155 Niagara Lane North 
Plymouth, MN 55447 
VOICE 800-759-0992 
FAX 763-449-5555 
E-MAIL Dan Piepho dan@power-house.com 
WEB www.power-house.com; www.theadsgroupdifference.com  
LANGUAGE English 
 
AEGIS RAPIDTEXT 

111 North First Street, Suite 201 
Burbank, CA 91502 
VOICE 800-234-0304 Ext. 47124 
E-MAIL Kathy Furlan kathy.furlan@aegisglobal.com 
WEB www.aegisrapidtext.com  
LANGUAGE Multiple languages 

http://www.captioningkey.org/
mailto:matt@abercap.com
http://www.abercap.com/
mailto:dan@power-house.com
http://www.power-house.com/
http://www.theadsgroupdifference.com/
mailto:kathy.furlan@aegisglobal.com
http://www.aegisrapidtext.com/
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ARMOUR CAPTIONING 

920 Stryker Avenue 
West Saint Paul, MN 55118 
VOICE 651-457-6845  
E-MAIL John Armour john@armourcaption.com 
WEB www.armourcaptioning.com  
LANGUAGE Multiple languages 
 
BROADWAY VIDEO DIGITAL MEDIA 

1619 Broadway, Fourth Floor 
New York, NY 10019 
VOICE 212-333-0555  
E-MAIL Mark Yates myates@broadwayvideo.com  
WEB www.bvdigitalmedia.com  
LANGUAGE Multiple languages 
 
CAPTION AND SUBTITLE SERVICES 

2631 East Cass Street, Second Floor 
Joliet, IL 60432 
VOICE 815-740-1009 
E-MAIL Terry Thomas info@capsubservices.com  
WEB www.capsubservices.com  
LANGUAGE Multiple languages 
 
CAPTION HOUSE 

1997 Northeast 150th  Street 
North Miami, FL 33181 
VOICE 305-948-7300 
E-MAIL Sam Rosa samrosa@captionhouse.com 
WEB www.captionhouse.com  
LANGUAGE Multiple languages 
 
CAPTION PERFECT 

126 Kingston Drive, Suite 115 
Chapel Hill, NC 27514 
VOICE 919-942-0693  
TTY 919-942-0436  
FAX 919-942-0435  
E-MAIL Burwell Ware captioning@aol.com 
WEB www.captionperfect.com  
LANGUAGE English 

mailto:john@armourcaption.com
http://www.armourcaptioning.com/
mailto:myates@broadwayvideo.com
http://www.bvdigitalmedia.com/
mailto:info@capsubservices.com
http://www.capsubservices.com/
mailto:samrosa@captionhouse.com
http://www.captionhouse.com/
mailto:captioning@aol.com
http://www.captionperfect.com/
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CAPTION TECHNOLOGIES  

348 Ascot Ridge Lane 
Greer, SC 29650 
VOICE 800-676-0211 
VOICE 864-848-6000  
FAX 864-848-6009  
E-MAIL Vicki Zdanowski vicki@captiontech.com  
WEB www.captiontechnologies.com  
LANGUAGE Multiple languages 
 
CAPTIONLABS 

1010 Taylor Station Road, Suite E 
Columbus, OH 43230 
VOICE 614-410-3000 Ext. 104 
FAX 614-410-3001 
E-MAIL Adam Grover agrover@mediaimages.com 
WEB www.captionlabs.com 
LANGUAGE English 
 
CAPTIONLIT 

1700 Harris Road 
Glenside, PA 19038 
VOICE 215-485-0094 
FAX 215-836-9348 
E-MAIL Yona Diamond Dansky yona@captionlit.com 
WEB www.captionlit.com  
LANGUAGE Multiple languages 
 
CAPTIONMAX 

2438 27th Avenue South 
Minneapolis, MN 55406 
VOICE 612-341-3566  
FAX 612-341-2345  
E-MAIL Donna Horn donna@captionmax.com 
WEB www.captionmax.com  
LANGUAGE Multiple languages 
 
CAPTIONS EXPRESS 

2321 Via Saldivar Street 
Glendale, CA  91208 
VOICE 818-254-9611  
E-MAIL Rick Goldman info@captionsexpress.com  
WEB www.captionsexpress.com  
LANGUAGE Multiple languages 

mailto:vicki@captiontech.com
http://www.captiontechnologies.com/
mailto:agrover@mediaimages.com
http://www.captionlabs.com/
mailto:yona@captionlit.com
http://www.captionlit.com/
mailto:donna@captionmax.com
http://www.captionmax.com/
mailto:info@captionsexpress.com
http://www.captionsexpress.com/
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CAPTIONS, INC. 

640 South Glenwood Place 
Burbank, CA 91506 
VOICE 818-260-2700  
FAX 818-260-2821 
E-MAIL Ed Premetz ed_premetz@captionsinc.com 
WEB www.captionsinc.com  
LANGUAGE Multiple languages 
 
COMMUNICATION WORKS OF THE DEAF 

24780 Hathaway, Suite 201 
Farmington Hills, MI 48335 
VOICE 248-876-4912  
FAX 248-479-0692  
E-MAIL Greg Frohriep captworks@sbcglobal.net  
WEB www.captworks.com/   
LANGUAGE Multiple languages 
 
COMPUSCRIPTS CAPTIONING 

1825 Gadsden Street 
Columbia, SC 29201 
VOICE 888-849-9698  
FAX 803-988-8438 
E-MAIL Deborah L. Dusseljee ddusseljee@compuscripts.com     
WEB www.compuscripts.com  
LANGUAGE English 
 
COMPUTER PROMPTING & CAPTIONING 

1010 Rockville Pike, Suite 306 
Rockville, MD 20852 
VOICE 800-977-6678 
VOICE 301-738-8487  
FAX 301-738-8488  
E-MAIL Dilip K. Som dsom@cpcweb.com 
WEB www.cpcweb.com  
LANGUAGE Multiple languages 
 
CRITICAL MASS PRODUCTIONS 

702 West Sheridan Avenue 
Oklahoma City, OK 73102 
VOICE 405-842-3343 
E-MAIL Don V. Stephens III info@cmpedge.com 
WEB www.cmpedge.com 
LANGUAGE English 

mailto:ed_premetz@captionsinc.com
http://www.captionsinc.com/
mailto:captworks@sbcglobal.net
http://www.captworks.com/
mailto:ddusseljee@compuscripts.com
http://www.compuscripts.com/
mailto:dsom@cpcweb.com
http://www.cpcweb.com/
mailto:info@cmpedge.com
http://www.cmpedge.com/
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CUSTOM CAPTIONS 

458 South 2470 West 
Provo, UT 84601 
VOICE 801-370-9878 
FAX 801-370-9878 
E-MAIL Alice Durrant customcaptions@comcast.net  
WEB www.customcaptions.com  
LANGUAGE Multiple languages 
 
DELUXE DIGITAL STUDIOS 

2400 West Empire Avenue, Suite 300 
Burbank, CA 91504 
VOICE 818-565-4433 
VOICE 818-565-3693 
FAX 818-565-3357 
E-MAIL Michele Lachoff michele.lachoff@bydeluxe.com  
WEB www.bydeluxe.com  
LANGUAGE Multiple languages 
 
DP CAPTIONING & MULTIMEDIA SOLUTIONS  

4362 West South Jordan Parkway 
South Jordan, UT 84095 
VOICE 435-512-5210 
FAX 801-254-1720 
E-MAIL Debbie P. Risk drisk@dpcaptioning.com  
WEB www.dpcaptioning.com  
LANGUAGE Multiple languages 
 
ECAPTIONS 

1106 Second Street, Suite 282 
Encinitas, CA 92024 
VOICE 858-794-6811 
E-MAIL Renee Cohen renee@ecaptions.com 
WEB www.ecaptions.com  
LANGUAGE Multiple languages 
 
ELROM 

419 Park Avenue South, Suite 600 
New York, NY 10016 
VOICE 212-645-5050 
E-MAIL Stephanie Palmer stephanie@elrom.tv  
WEB www.elrom.tv 
LANGUAGE Multiple languages 
 

mailto:customcaptions@comcast.net
http://www.customcaptions.com/
mailto:michele.lachoff@bydeluxe.com
http://www.bydeluxe.com/
mailto:drisk@dpcaptioning.com
http://www.dpcaptioning.com/
mailto:renee@ecaptions.com
http://www.ecaptions.com/
mailto:stephanie@elrom.tv
http://www.elrom.tv/


 

 
Described and Captioned Media Program 

VOICE 800-237-6213 | TTY 800-237-6819 | FAX 800-538-5636 | E-MAIL info@dcmp.org | WEB http://www.dcmp.org   
Funding for the Described and Captioned Media Program is provided by the U.S. Department of Education 

Revised April 2012 

6 

 
HENNINGER MEDIA SERVICES 

2601-A Wilson Boulevard 
Arlington, VA 22201 
VOICE 703-243-3444  
FAX 703-243-5697  
E-MAIL Robert Anderson randerson@henninger.com 
WEB www.henninger.com  
LANGUAGE Multiple languages 
 
JR MEDIA SERVICES 

2501 West Burbank Boulevard, Suite 200 
Burbank, CA 91505 
VOICE 818-557-0200 
FAX 818-557-0201 
E-MAIL Rob Troy info@jrmediaservices.com  
WEB www.jrmediaservices.com 
LANGUAGE Multiple languages 
 
K-SAR VIDEO & DVD PRODUCTIONS 

Utah State University 
6589 Old Main Hill 
Logan, UT 84322 
VOICE 435-797-2071 
FAX 435-797-7344 
E-MAIL Todd Newman toddn@usu.edu  
WEB www.cpdusu.org/projects/ksar 
LANGUAGE Multiple languages 
 
LNS CAPTIONING 

1123 Southwest Yamhill Street 
Portland, OR 97205 
VOICE 800-366-6201  
E-MAIL Lisa Monfils lmonfils@lnscaptioning.com  
WEB www.lnscaptioning.com  
LANGUAGE Multiple languages 
 
THE MEDIA ACCESS GROUP/WGBH EDUCATIONAL FOUNDATION 

10 Guest Street 
Boston, MA 02135 
VOICE 617-300-3600 
FAX 617-300-1020 
E-MAIL Kathy Kersey kathy_kersey@wgbh.org  
WEB www.mediaaccessgroupwgbh.org   
LANGUAGE Multiple languages 
 

mailto:randerson@henninger.com
http://www.henninger.com/
mailto:info@jrmediaservices.com
http://www.jrmediaservices.com/
mailto:toddn@usu.edu
http://www.cpdusu.org/projects/ksar
mailto:lmonfils@lnscaptioning.com
http://www.lnscaptioning.com/
mailto:kathy_kersey@wgbh.org
http://www.mediaaccessgroupwgbh.org/
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MEDIA CAPTIONING SERVICES 

2111 Palomar Airport Road, Suite 220 
Carlsbad, CA 92011 
VOICE 760-431-2882  
FAX 760-431-8735  
E-MAIL Richard Pettinato mediacap3@earthlink.net  
WEB www.mediacaptioning.com  
LANGUAGE English 
 
NATIONAL CAPITOL CONTRACTING 

200 North Glebe Road, Suite 710 
Arlington, VA 22203 
VOICE 703-243-9696 
FAX 703-243-2844 
E-MAIL Lorene Eberhardt lorene.eberhardt@capitolcaptioning.com  
WEB www.nccsite.com  
LANGUAGE Multiple languages 
 
NATIONAL CAPTIONING INSTITUTE 

3725 Concorde Parkway, Suite 100 
Chantilly, VA 20151 
VOICE/TTY 703-917-7619 
FAX 703-917-9853 
E-MAIL Juan Mario Agudelo jagudelo@ncicap.org 
WEB www.ncicap.org  
LANGUAGE Multiple languages 
 
PACIFIC CAPTION COMPANY 

42602 North Turquoise Lane 
Cave Creek, AZ 85331 
VOICE 480-595-3266 
E-MAIL Patrick Skane patrick@pacificcaption.com 
WEB www.pacificcaption.com 
LANGUAGE Multiple languages 
 
QUICKCAPTION 

4927 Arlington Avenue 
Riverside, CA 92504 
VOICE 951-779-0787 
FAX 951-779-0980 
E-MAIL Dan Bishop info@quickcaption.com  
WEB www.quickcaption.com  
LANGUAGE English 
 

mailto:mediacap3@earthlink.net
http://www.mediacaptioning.com/
mailto:lorene.eberhardt@capitolcaptioning.com
http://www.nccsite.com/
mailto:jagudelo@ncicap.org
http://www.ncicap.org/
mailto:patrick@pacificcaption.com
http://www.pacificcaption.com/
mailto:info@quickcaption.com
http://www.quickcaption.com/
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SDI MEDIA  

10950 Washington Boulevard, Studio B 
Culver City, CA 90232 
VOICE 310-388-8805 
FAX 310-388-8950 
E-MAIL Roy Dvorkin roy.dvorkin@sdimedia.com  
WEB www.sdimedia.com  
LANGUAGE Multiple languages 
 
SIDE DOOR MEDIA  

1 South Lake Terrace 
Rehoboth Beach, DE 19971 
VOICE 302-260-9225 
E-MAIL Jeff Helminiak jeff@sidedoormedia.com  
WEB www.sidedoormedia.com  
LANGUAGE Multiple languages 
 
VIDEOJUMP 

3333 Bowers Avenue, Suite 130 
Santa Clara, CA 95054 
VOICE 408-988-1668  
FAX 408-988-1618 
E-MAIL Cecil Coe caption@videojump.com  
WEB www.videojump.com  
LANGUAGE Multiple languages 
 
VIDEO CAPTION CORPORATION 

88 Hunns Lake Road 
Stanfordville, NY 12581  
VOICE 800-705-1203 
FAX 800-705-1207  
E-MAIL Constance Carlson ccarlson@vicaps.com  
WEB www.vicaps.com  
LANGUAGE Multiple languages 
 
VISUAL DATA MEDIA SERVICES 

145 West Magnolia Boulevard 
Burbank, CA 91502 
VOICE 818-558-3363 
FAX 818-846-1523 
E-MAIL Kelley Wilkins kwilkins@visualdatainc.com 
WEB www.visualdatainc.com  
LANGUAGE Multiple languages 
 

mailto:roy.dvorkin@sdimedia.com
http://www.sdimedia.com/
mailto:jeff@sidedoormedia.com
http://www.sidedoormedia.com/
mailto:caption@videojump.com
http://www.videojump.com/
mailto:ccarlson@vicaps.com
http://www.vicaps.com/
mailto:kwilkins@visualdatainc.com
http://www.captioneering.com/
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VISUAL SOUND/POINT360 

2777 North Ontario Street 
Burbank, CA 91504 
VOICE 818-556-5706 
FAX 818-556-5753 
E-MAIL Sales sales-vs@point360.com 
WEB http://visualsound.point360.com  
LANGUAGE Multiple languages 
 
VITAC 

101 Hillpointe Drive 
Canonsburg, PA 15317 
VOICE 800-278-4822 
VOICE 724-514-4095 
E-MAIL Heather York heather-y@vitac.com 
WEB www.vitac.com  
LANGUAGE Multiple languages 
 

mailto:sales-vs@point360.com
http://visualsound.point360.com/
mailto:heather-y@vitac.com
http://www.vitac.com/

